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December 19, 1996 OOCKET FILE COpy ORIGINAL

Lygcia Ricardi
Office of the Sec;retary
Federal Communications Commission
Room 222
1919 M Street, NW
Washington, DC 20554

RE: CC Docket No. 96-45

Dear Ms. Rioardi:

We appreciate the opportunity to provide comments on these proposed
policies for implementation ofthe Telecommunications·Act of 1996.

Attached is our comments.

Sincerely,

~~
Jerry A. Hickam
Senior Vice President/CFO

JAH:jae

co: Sally Rosenberg
Rep~senmbveJenyF.Co~eUo

Representative Richard J. Durbin
Senator Carol Moseley.Braun
Representative Glenn Poshard
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QyMtlons to Addms:

1. Name of project~

Southern illinois HealthC8f'e Community MediCiI Infonnation Network
One projed linking hellthcliJre facilities and providers in SOuthern Illinois.

2. Plene list each of the project's sites:

Name of Site: State in which it Is loeated:

CIDtrI' SUI:
Southern illinois Hel.theare Data elnter CIrbondate, illInois

Otbtr Sit- Include:
81H Facillttes in Herrin, Il, Murphysboro. IL, W. Fr'llftkfort, Il, Benton, Il, EldorMo, IL:
physician otrlces In the named towns; Ind potentf8Hy non-81M facilities int.....ed in the ben.fIts
of the communtty network

Please Inswer the foNawing questions for each of your sites.
Use addlttonl' sheets if necessary.

,ntpnnltion given bItpw Is IbtHIM fpc ncb Ite;

3. Whet is the nearest city of populetlon equal to or gntltlf than 50,000 in your stlte, and
approximately how far are you from its boundary?

City: Spnngfield Distance from city boundary: 180 miles.

4. Name of the projects tellCOmmunieations service provider:
GTE North

5. Lev.1 of tetecommunlciltionS _(VICe the project " currently using: (For exa"""" voice
grad., 144 Kbps (lSON). 314 KpbS. T-1 or equivalent).

T·1 to connect major facilities (hQlPltaIs) and Fnlrne Relay for Large clinics and sm....r ruAlI
hospitals that are part of the SIH hulthCllre system.

e. Charges fOr telecommunk:ations service:

Is there a monthly charge? No _ VII.JL
If yes, how much is the charge? TI average SSOOImonthly frOm GTE

Is there a USIIQe-based charge? No..A. ves_

Is th.... a distance component (SUch as Bper-mile fee) of the chmge? No _ Ves-L
If yes, how much 18 the charge? There Is a diatance charge If connection goes out of the local
CI/ltng area. That charge is 3.56 per mile plus IOQI tnlnsport fee.

Was there an installation ,..? No _ Yes-L
If yes, how much was the ettarge? FJ'lJne Reily I2DO-$500 depending on Bandwidth. 56K8 is
1200. T·1 monthly installation charge if contract is gre8lerthan 1 y.ar duration.
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Is the charge the regular tanifed rate, or is there a discount from the telecommunfcltfons
provider? Tantfed.-X- Discount_
If there is a discount, how much is it'?

7. How dots tht project use telecommunteattons In the delivery of health care? (For
example-to send x-rays, distribute public healttl informatiOn, or perfOnTl VIdeo
consultations. Please identify any OCCUional or episOdic uses, such as might result from an
outbreak of disease.)

T-1 and Frame lItelay links connea major faclHti., major clinics, hospital (8), to the 81H data
center. This wtde area network is used for Mnding PIltient data consisting of reglstrltlons,
medical records, test results, images, and nnanci8llnfonnation. W. Ir8 trying to ..-nd out to
other health care providers (physicians. nursing homes, public health agencies) IS well 1$
employers, schools and college student health departments. The expansion would allow for
access to a common computerized patient record, as well as the ability to provide telemedicine
to the public

8. Could the project provide the servicls it is currently Providing with Ius bandwidth? What
.ffect would I lesser level of bendwiClth heve? The imptiClitions of using gre...or lelser
levels Of telecommunlO8Uons services are related to Image transmisllon time, Wh8t would
be the impect if the health care activitiea for which you naw use tetecommunicnons took
twice as long. or if they could be completed In hll' the time?)
Presently the lack of low cost high bandWIdth telecommunication service is an obstlcle In
completing the project g08fs. T·1 and Fl1Ime Reley cost mOle than smatl clinics or
physicians <::an PIIY. ISDN, which would provide adequlte higher speed, Is not available in
Southern Illinois. A subsidIZed wide area network wlth T-1 and fnlm.relay appears to be the
only option In the near future.

e. What would the impfications of hIVing a .......r level of bandwidth be?
If the cost Is affordable for solo pnlettoe physlclllnS and smaH cltnles it would mean Idvanced
technology to support image tr8nSmiUion, high IIPHd data tt8nImillion, and
tel8QJnferenclng could be made avatlllbte. wtthout COlt etrectlve high bandwidth muoh of
our objectives will not be achieVed. The above gall of linking nnl providers would reduce
healthcare colts Ind Improve community wellness over the long run. It will allow sharing of
clinical data among providers.

10. 00 you have e-mail? No _ Yes..x..

11. Do you have Intemet access? No. _ Yes A
If yes. do you Incur long-dlstlnce charges by using It?
No-X.. Ves_

No cherge if used from primary locations. May incur long dlltance charge If aCC8lled IIWIIY
from our primary lOcatIOns.

Please estimate your number of hours of Internet use per month:

~ at this time. We anticipate this wiH incre... greatly if our community comectMty Is
achieved.

12. If you have access to the Internet. pl.... lilt any purposes other than .mlil (such lUI
accessing databases such as LexlsINexls) for whim you use it:

Clinical information MtR:hea. Information search for new teohnology uteS. Connectivity
wfttI remote vendors. Web site promoting services end provtdlng Information on .I/ness
education and regIStration for health and wellness programs.


